IMHLS Directors Association
Business Meeting of Tuesday, February 6, 2018

AGENDA ATTACHMENT

Action Item #2: To Enable the Feature in Encore that Allows Patrons to Choose a Default
Pickup Location

e Background: When placing a hold in the Encore catalog patrons must choose a pickup
location.

e Issue: Patrons often pick up their items at the same location. A default selection would
eliminate that step. The patron may still edit the selection to an alternative pickup
location.

e Recommendation: Include the feature allowing patrons to choose a default pickup
location.

e Status: Discussed at 1/25/18 Resource Sharing Advisory Committee meeting; Action
Item at 2/6/18 DA meeting.



